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HEALTH MAINTENANCE ORGANIZATION 

HMO Provider Search 

A simple guide to locating a provider and Primary Care ID 

 

Start here: Open the Aetna Provider Search 

1 Enter your location 

Enter the ZIP code where you want to search, then select Continue as guest. 

 

 

2 Search for a provider 

Enter the provider’s first and/or last name in the search bar. You can also use one of the alternate 
search options below. 

 

 

ALTERNATE SEARCH OPTIONS 

  
 

 

3 Capture the Primary Care ID 

Once you locate the provider and medical group, note the Primary Care ID (5 or 6 digits) and enter it on 
the enrollment form. 

 

 

https://health.aetna.com/ahpublic/location/?siteId=commercial&plan=commercial-mhmo-hmo&lob=commercial

