
Try the kp.org member experience for yourself
Health care should be easy to manage. Kaiser Permanente’s online tools help your employees 

get care, manage their health, understand their coverage, and track costs — all in one 

convenient place. These demos show how members can use kp.org for support at every stage 

of their health care journey.*

THE NEW-MEMBER EXPERIENCE ONLINE CARE AND COVERAGE TOOLS

▪ Choosing a personal doctor

▪ Choosing a doctor for a family member

▪ Transferring prescriptions

▪ Scheduling a first appointment

▪ Scheduling appointments

▪ Messaging their care team

▪ Securely accessing health records and test results

▪ Managing benefits and coverage

▪ Tracking costs and paying bills

▪ Getting care when they need it
EXPLORE THE DEMO

EXPLORE THE DEMO
EXPLORE THE DEMO

EXPLORE THE DEMO

*The member experience displayed is for a fully insured member on an HMO or DHMO plan with a dependent. Experience may vary by location.

https://healthy.kaiserpermanente.org/demo/guided-member-welcome.html
https://healthy.kaiserpermanente.org/demo/guided-member-welcome.html
https://healthy.kaiserpermanente.org/demo/inner-door.html
https://healthy.kaiserpermanente.org/demo/mce/mychart.html
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